
Ngu Brice Che
Azure / Hybrid Systems Administrator | AZ-305 | AZ-104

Minnesota, USA | ngubriceche@outlook.com | 702-900-2373 | linkedin.com/in/ngubriceche | github.com/supbrice

PROFESSIONAL SUMMARY
Systems and infrastructure administrator focused on Microsoft Azure, hybrid identity, and enterprise networking. Hands-on with Entra ID
access control, Terraform and PowerShell automation, and DNS/DHCP/VPN/VLAN environments. Azure Solutions Architect Expert and Azure
Administrator Associate. Delivers Tier 2/3 support with 90%+ SLA operations.

TECHNICAL SKILLS
Cloud & Identity: Microsoft Azure, Entra ID (Azure AD), hybrid cloud, RBAC, Infrastructure as Code
Automation: Terraform, PowerShell, Python
Networking & Security: DNS, DHCP, VPN, VLANs, firewalls, NSGs, endpoint monitoring
ITSM: ServiceNow, Salesforce

LABS & PROJECTS

Network Infrastructure Upgrade — Computer Plus Solutions | github.com/supbrice/CloudProjects
• Designed and deployed UniFi gateway, managed L2/L3 PoE switches, and VLAN zoning (public / corporate / OT) with NAT, QoS, and

isolation.
• Documented troubleshooting (DNS/DHCP/VLAN/adoption) and validation scripts (Python/PowerShell); configs sanitized (lab/client

project).
Multi-Region Azure Hybrid / Zero Trust Identity Lab | github.com/supbrice/Multi-Region-Azure-Hybrid-Infrastructure-Zero-Trust-Identity
• Terraform modular stack: multi-region VNets/NSGs, site-to-site VPN hub, Bastion, managed identity/RBAC, Log Analytics (portfolio lab,

not production).
• CI: GitHub Actions terraform fmt + validate; documents honest CA/PIM scope as follow-on Entra controls.

Hybrid Identity Lab — On-Prem AD DS on Azure VMs | github.com/supbrice/configure-ad
• Built AD DS forest on Azure VMs (PowerShell): OU/GPO baseline, identity hygiene checks, Entra Connect/Cloud Sync design notes (lab,

not employer tenant).
Azure Architect Labs (Identity, Hybrid, IaC, Networking, Monitor) | github.com/supbrice/Azure-Cloud-Skills-and-Use-Cases
• Five reference labs: Entra/CA/RBAC patterns, hybrid VPN/private DNS, Terraform modules + scripts, DNS/VPN/NSG, Azure Monitor ops —

labs/patterns, not a live estate.

EXPERIENCE

Client Technical Support Specialist | Roundel, Target Corporation | Minneapolis, MN 10/2025 – 01/2026
• Handled Tier 2/3 platform incidents and system access in ServiceNow; owned escalations and post-incident reviews.

Workforce Management Analyst (Real Time Analyst) | WTW (Willis Towers Watson) | Bloomington, MN 08/2022 – 12/2024
• Monitored adherence and service levels for 100+ agents and built reports that held 90%+ SLA.

System Administrator | nVent HOFFMAN | Anoka, MN 03/2021 – 08/2022
• Optimized Azure access controls and identity management with Entra ID (Azure AD) to strengthen environment hygiene.
• Built IaC deployment pipelines with Terraform, Python, and PowerShell to cut manual errors and speed provisioning.
• Supported hybrid cloud deployments, wrote incident-response docs, and improved recovery times for critical services.

IT Support Specialist | MTN Cameroon | Bamenda, Cameroon 09/2016 – 02/2021
• Installed/configured network devices for 100+ users; troubleshot DNS, DHCP, VPN; maintained firewalls and patching.

EDUCATION

Azure Cloud Computing | NoelTechSolutions | 10/2022 – 02/2023
Cisco Networking (CCNA Routing and Switching) | Cisco Networking Academy | 10/2016 – 01/2017

LICENSES & CERTIFICATIONS
Microsoft Certified: Azure Solutions Architect Expert (AZ-305) | Issued Nov 2024
Microsoft Certified: Azure Administrator Associate (AZ-104) | Issued Sep 2024


